
Lay Slays Client Guide

Welcome!
This guide helps ensure a smooth, safe, and high-quality cleaning experience. Please review the
information below before your appointment.

Utilities Required
Access to running water and electricity is required to perform services effectively.

Selecting the Right Service
Review our service options carefully to choose the cleaning that best fits your needs.

Special Conditions
Notify us in advance of construction debris, mold, biohazards, or unusual conditions requiring special
equipment.

Pets & Safety
Please secure pets that may be aggressive or easily startled during the cleaning appointment.

After-Service Conditions
We are not responsible for messes occurring after service completion.

Movement During Cleaning
For safety and efficiency, please keep people and pets away from active work areas.

Wet Floors
Avoid walking on wet floors during or immediately after mopping.

Health Requests
Inform us of allergies or health concerns so we can take proper precautions.

Ventilation
Let us know which windows can be opened for proper airflow when needed.

Alarm Systems
Please disarm alarms or provide access instructions prior to arrival.

Thank You
We appreciate your trust and look forward to delivering exceptional service.


